	Field / Question Number & Text
	Access Column
	Access Answer Choice Key

	Batch
	Batch
	Varies

	Serial #
	Serial #
	Unique identifier

	Q1) Name of staff assisting you:
	Q1a
Q1b
Q1c
Q1d
Q1e
Q1_Recall
	1 = I don’t recall their name.

	
	Q1a
Q1b
Q1c
Q1d
Q1e
	Enter as written

	Q2) Primary county where your property is located in Missouri:

	Q2a
Cnty1
Reg1
Q2b
Cnty2
Reg2
Q2c
Cnty3
Reg3
	Enter as written

	Q3) Please indicate the type(s) of service provided to you during 2011-2014 (check all that apply):
3.1 Natural Resource Management
3.2 Wildlife Management
3.3 Forest Management
3.4 Pond or Stream Management
3.5 Wetland Management
3.6 Nuisance Management
3.7 Invasive Species Management
3.8 Contractor Referral
3.9 Other (please specify):

	Q3A
Q3B
Q3C
Q3D
Q3E
Q3F
Q3G
Q3H
Q3I
Q3Other
	Enter a ‘1’ for each option marked



	
	Q3Other
	Enter a written

	Q4) How many days did you wait to receive initial assistance after contacting the Missouri Department of Conservation? _____ days – This amount of time was:
	
	Q4
Q4_time
	1 = Shorter than expected
2 = About what you expected
3 = Longer than you expected
4 = More than one option indicated

	
	Q4_time
	Enter as written

	Q5) Prior to receiving assistance from Private Land Services Division during 2011-2014, how familiar were you with the Missouri Department of Conservation? (check one)

	Q5
	1 = Very familiar
2 = Somewhat familiar
3 = Not at all familiar
4 = Don’t know / not sure
5 = More than one option indicated

	Q6) Prior to receiving assistance from Private Land Services Division during 2011-2014, what was your opinion of the Missouri Department of Conservation? (check one) 

	Q6
	1 = Very positive
2 = Somewhat positive
3 = Neither positive nor negative
4 = Somewhat negative
5 = Very negative
6 = No opinion
7 = More than one option indicated

	Q7) As a result of your experience(s) with Private Land Services Division during 2011-2014, did your opinion of the Missouri Department of Conservation change? (check one)
	Q7
	1 = Yes, my opinion is now more positive than before.
2 = No, my opinion has not changed.
3 = Yes, my opinion is now more negative than before.
4 = More than one option indicated

	Q8) How satisfied or dissatisfied were you with the initial and follow-up assistance you received from Private Lands Services Division during 2011-2014? (check one for each)
8.1 initial Assistance (first visit)
8.2 Follow-Up Assistance
	Q8Initial

	1 = Very satisfied
2 = Somewhat satisfied
3 = Neither satisfied nor dissatisfied
4 = Somewhat dissatisfied
5 = Very dissatisfied
6 = More than one option indicated

	
	Q8Followup
	1 = Very satisfied
2 = Somewhat satisfied
3 = Neither satisfied nor dissatisfied
4 = Somewhat dissatisfied
5 = Very dissatisfied
6 = N/A
7 = More than one option indicated

	Q9) Please explain why you were either satisfied or dissatisfied with your assistance.
	Q9
	Enter as written

	Q10) Based on your experience, are you likely to contact your Private Lands Conservationist for assistance in the future?

	Q10
	1 = Yes
2 = No
3 = Don’t know / not sure
4 = More than one option indicated

	Q11) Would you recommend assistance from Private Lands Services Division to other landowners, family or friends?
	Q11
	1 = Yes
2 = No
3 = Don’t know / not sure
4 = More than one option indicated

	Q12) Did you complete a project after receiving assistance from Private Lands Services Division during 2011-2014?
	Q12
	1 = Yes
2 = No – If no, please skip to question 18.
3 = More than one option indicated

	Q13) Do you believe the practice(s) recommended during 2011 and 2014 helped, or will help, you meet your land management objectives? (check one)

	Q13
	1 = Did or will help very much
2 = Did or will help somewhat
3 = Did not or won’t help much
4 = Did not or won’t help at all
5 = Don’t know / not sure
6 = More than one option indicated

	Q14) Did you receive funding assistance to do a conservation project(s) during 2011- 2014?
	Q14
Q14Source
	1 = Yes – If yes, please list funding source(s):
2 = No
3 = More than one option indicated

	
	Q14Source
	Enter as written

	Q15) Did you complete a conservation project(s) without funding assistance from MDC or other sources during 2011-2014? 

	Q15
	1 = Yes
2 = No
3 = More than one option indicated

	Q16) Did you hire a contractor to assist with your project(s) during 2011-2014?
	Q16
	1 = Yes
2 = No – If no, please skip to question 18
3 = More than one option indicated

	Q17) Based on your experience, would you hire a contractor in the future?
	Q17
	1 = Yes
2 = No
3 = Don’t know / not sure
4 = More than one option indicated

	Q18) What is the minimum funding assistance you would need to sign up for a conservation project(s)? (check one)
	Q18
	1 = None
2 = 25%
3 = 50%
4 = 75%
5 = 90%
6 = I would not sign up for a conservation project.
7 = More than one option indicated

	Q19) How important are the following to you when installing habitat practice(s) on your property? (check one for each) 
19.1 Onsite Technical Assistance
19.2 Comprehensive Written Management Plan
19.3 Equipment Availability
19.4 Availability of Conservation Contractor (person to do the work) 
19.5 Financial Assistance
19.6 Other (please describe) 

	Q19Onsite
Q19Written
Q19Equipment
Q19Contractor
Q19Financial

	1 = Very Important
2 = Somewhat Important
3 = Not Important
4 = More than one option indicated

	
	Q19Other
	Enter as written

	Q20) Are you currently working with neighboring landowners to improve habitat and manage wildlife on your properties?
	Q20
	1 = Yes
2 = No
3 = More than one option indicated

	Q21) Do you have any suggestions for changes or improvements to the Missouri Department of Conservation’s Private Land Assistance programs?
	Q21
	Enter as written



